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NCEM and NCEMA Produce Joint Newsletter

The N.C. Division of Emergency Management and NE@ergency Management Association have partnerprbtiuce
a stronger newsletter that reaches more readéns MEMO will have more articles from the local lewdile still
providing updates on programs, activities andafiites in the emergency management field. It ailorecognize
employees from the local and state levels. Fogesiyons and comments, contact NCEMA Director Ganes or
NCEM Public Affairs.

Emergency Management Teams Respond to and Recover from Nicole

State, federal and local agencies have spent gteyagk responding to and recovering from signifidiooding
caused by Tropical Strom Nicole after five to 28hes of rain fell across eastern North Carolina.

Some of the hardest hit areas were Bertie and @Grementies. Much of the town of Windsor remainedemvater
days after the rains stopped. More than 40 resideate evacuated from a Windsor nursing home Octtdieln
addition, partial evacuations were issued for BeBieaufort, Craven, Duplin and Pender countiggetgeople in low-
lying areas to safety. At the peak of the storm shielters were opened in six counties.

State swift water rescue teams, N.C. National Guatate Highway
Patrol and U.S. Coast Guard teams rescued mor&8tapeople from
flooded houses and cars.

“Many of the rescue crews worked around the clodkelp people
stranded by the rising waters. Even though mo#itefecues were in
Bertie County, we had crews working in Beaufortawem, Hertford and
Pender counties,” said NCEM Assistant Director 8tSloan.

Eight storm-related fatalities were reported; adrgthe result of
vehicle crashes. At peak, more than 70,000 homéasithess were withou
power.
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Flooding from T.S. Nicole in Windsor on Oct. 1st.
(Below) State and federal emergency management
teams survey damage from at an apartment complex

To many residents in the eastern part of the sta¢efJooding was in New Bern on Oct. 5th.

reminiscent of Hurricane Floyd in 1999.

State and federal emergency management teams asgessing
damages this week in 20 counties including: BeauBwgrtie, Brunswick,
Carteret, Chowan, Columbus, Craven, Duplin, Gafestford, Hyde,
Greene, Jones, Martin, New Hanover, Onslow, Pemity, Tyrrell and
Washington.

Once the damage assessment is complete, Gov. Reittteguest
federal financial assistance for counties that rfesgral thresholds of
eligibility. Damage estimate totals are expectedle@ompleted late this = 5
week. ‘ !
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Local LEPC Hold Full Scale Exercise

By Christy Saunders, Pasquotank-Camden Emergency Management

The Pasquotank-Camden Local Emergency Planning GiteenLEPC) conducted a full-scale exercise Math 2t
the United States Coast Guard Base in Elizabeth Gitore than 100 representatives from variousl|state and
federal emergency agencies that provide respomsbitdies within the LEPC district took part ingtlexercise.

The full-scale “Exercise E-City Air Crash Disast&ras developed to give participants an opportunityvaluate
their concepts, plans and capabilities to resporadgetroleum spill with mass casualties. Exercégmbilities focused
on local emergency responder command and contititat decision making, internal/external commuations, health/
safety issues and the integration and coordinatidocal, state and federal assets needed to Beg protect public
health and defend the environment.

The scenario included a large passenger airplatieaniin-flight emergency that then skidded off theway as it
made an emergency landing. The plane skiddecaim®&0,000 gallon fuel tank causing large scalerdetsn, fire and
multiple casualties. The tank rupture also cawastab! spill onto the ground and into the surrongdivaters that lead to
the Pasquotank River.

A simulator, on loan from the U.S. Naval StatiorNarfolk, VA, served as the airplane. It was bratighthe week
before the exercise so the USCG and ElizabethRlieyDepartment firefighters could train with ithis not only made
the exercise more realistic, but also provided @woaunity for aviation training for local municip@grefighters. One
lesson learned from the Exercise was to includ@efes of aviation training and drills on all futuedletop and full
scale exercises.

“Adding the aviation element in exercises ensueeha@esponse agency fully understands their rale an
responsibilities during an event. The agenciesrdspond to aviation emergencies can also praigeort to other
emergencies, we didn’t realize prior to this ex@r¢isaid Christy Saunders, Emergency Managemeortd@@tor for
Pasquotank-Camden.

The exercise was funded by FY 2009 Hazardous MdgeEmergency Planning Grant funds. For more imétion
about the exercise, contact Christy Saunders aB3524444 or saundersc@co.pasquotank.nc.us

Crews put out a fire on the flight
simulator used in the “Exercise
E-City Air Crash Disaster” in
Pasquotank-Camden County.
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Congressman Price Briefed on State Response to Hurricane Earl

U.S. Representative David Price met with staff fidr€. Emergency Management t
hear about the state’s preparation and resportsarteccane Earl. Division officials
described for the congressman types of resouraeg¢sviire pre-staged in the central and
eastern parts of the state in advance of the sfbinestate sent rescue teams and publig
health assessment teams, while FEMA had trucklofdseals and bottled water ready t
quickly deploy into impacted areas.

Staff from the National Weather Service described their predicted storm track w3
very similar to Hurricane Earl’s actual pathwayediting improvements in weather
technology and forecast techniques. “Without tlehmelogy, improving science and
outstanding communication, the state would likedydnhad to evacuate more counties
along the coast,” said Jeff Orrock, Raleigh Natidhiaather Service Office.

Hurricane Earl skimmed the Outer Banks on Septer@laara category two storm wi
wind speeds in excess of 70 miles per hour. Thenstaused minor wind and flood
damage mostly in Dare, Carteret and Hyde counties.

“Every time | meet with Emergency Management, leminded of the quality of our

operations in North Carolina,” said Price. Congressman David Price visits

the state Emergency Operations

. - . Cent Sept. 17.
Price represents the state’s fourth congressiasgila which includes Durham, enieron Sep

Orange and portions of Chatham and Wake counties.

State and Western Counties Participate in Dam Exercise

The NCEM Western Branch Office and eight westenmties participated in an exercise Sept. 8 tougidly, local
and state response capabilities to a failure oBtidgewater Dam. Located on the Catawba RiverurkB County, the
dam forms Lake James in Burke and McDowell counliée dam is owned and operated by Duke Energy.

McDowell, Burke, Caldwell, Catawba, Alexander, keidMecklenburg and Lincoln counties participatedhe
exercise.

During the day-long drill, several incidents culiatied in the complete failure of the dam and unctlett water
drainage. The exercise tested county and stateigaabilities to notify the public, coordinatepease and road
closures, deal with a loss of critical infrastruetand large scale evacuations. Exercise partitsipsed WebEoc and
phones to coordinate response activities.

Staff from the Federal Energy Regulatory Commissibserved the exercise and offered comments abeulrill.

“They were really impressed with how well agen@esxmunicated with each other,” said NCEM Westerangh
Office Manager Mike Cook.

Group Strategizes Ways to Protect Fuel in Emergencies

Representatives from N.C. Emergency Managemerte Gteergy Office, Departments of Transportatiorhlieu
Instruction and Administration, N.C. League of Meipalities, N.C. Association of County Commissiaéy.C.
Petroleum and Convenience Marketers, and Land pRe&lgional Council have been meeting regularlyisouss ways
to minimize the impacts of statewide fuel supplsrdptions.

A significant drop in fuel supplies, like the sreggés witnessed in western North Carolina in 2008viing
Hurricane Ike, sparked the creation of the Emergé&n®| Shortage Planning Committee. Any shortageel supply
can impact core emergency services and governnpenaiions, as well as consumer behaviors. Goverhopanations
in North Carolina consume 135 million gallons oéffeach year; local government operations alonswoe almost

half of all public sector fuel purchases. Continued on page 4
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Fuel Supply continued

“Because of storage and budget limitations, mualdips and county governments make most fuel @geb on a
just-in-time basis,” said Steven Davis, InfrastametManager for N.C. Emergency Management. “Goventm
operations are facing financial hardships and emed expenditures for fuel can significantly impgmternment
budgets.”

To mitigate the impact of such fuel supply disrops, the Emergency Fuel Shortage Planning Comenitte
developed four strategies.

1. Establish a statewide fuel acquisition and storage plan.
A statewide fuel acquisition and storage plan giWle state, county and municipal governments ervesto use
when traditional supplies are disrupted or sigatffity overpriced.

“This reserve will absorb government vulnerabifitesssociated with reduced fuel inventories,” sadi® “This
strategy should favorably impact the financial utaaly with increasing fuel costs for governmepeaations.”

The reserve will hold enough fuel to support goweent operations for 60 days. A maximum price liwiit be
established to prevent governments from payingregveigher prices for fuel when supplies are retgd and prices
rise. According to the planning committee, thigtggy could result in a savings of close to $12ionilannually.

2. Implement capabilitiesto monitor fuel availability in real-time.
Installing fuel monitors at state and county goweent storage sites will give authorities the &pid see how much
fuel is available at any given time. The monitoragpability will be secured in WebEOC and accesdiblits users.

3. Enhance statewide emergency fuel shortage response and planning.

All energy sector stakeholders in the state shoalidborate to develop solutions to petroleum ttgws. In addition,
they should participate in regional response aadrphg activities and exercises with neighborirzgest and FEMA
Region 4 office.

4. Establish afunctional fuel transport plan.

Establishes a transport plan to provide fuel fogrations. The committee will consider developingtcacts with
various vendors that can acquire small mobilestatand above ground tanks. Additional transpaitsapply vendors
and fuel farm management could also be contracted.

One key accomplishment of the committee was taideIN.C. Petroleum and Convenience Marketers dgtaig
emergency activations as part of Emergency Sugporttion 12, the energy component.

The trade organization is comprised of more thahwRolesale and retail petroleum marketers and extience
stores/service stations owners.

“Integrating N.C. Petroleum and Convenience Marnieitetegrated into our operations, gives the pe\atd public
sector a direct way to communicate status and tiondirelated to fuel supply to each other durimges of need,” said
Davis.

Another accomplishment was the start of the devetoyi for a state emergency petroleum plan whicludtes pre-
scripted public information messages and specifiugtion emergency checklists.

The planning committee meets several times a year.more information, contact Steven Davis at 919-5711
ext 101 or sdavis@ncem.org

NC Emergency Managers Association Fall Conference

The North Carolina Emergency Managers Associatitinhest its Fall 2010 All-Hazards Conference Q24-29 in
Hickory. The bi-annual conference provides a wayeimergency management personnel across thdstaget
together to learn about and discuss the latestgamey management topics. More than 30 sessiondareed
covering a variety of topics

For more information or to register, visit the NCEMebsite at https://ncema.renci.org
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Nash County Hold Youth CERT Training
By Amanda Clark, Nash County Emergency Management

During a disaster, no matter what your age, yosistance can be valuable to

& those around you. That's the message Nash Coungydemcy Medical Services
gave teens August 6, 13, & 20. Six teenagersqgyaatied in Community Emer-
gency Response Team training.

CERT is a volunteer grassroots program that previcening in emergency pre-
paredness and basic disaster response techniqtles solunteers can take a
more active role in the safety of the people inrtheighborhood, workplace or
4 ,‘ school during times of crisis.

hY

) Following a tornado, house fire or structure caladocal citizens are often the

* first ones at the disaster scene. Communities tnaihed CERT members can

\ provide immediate assistance to victims and orgawnitunteers at the location.
The trained team members also can provide suppfirst responders if needed.

3y

Nash County Emergency Management felt it was ingmbrio extend that training

to teenagers. The training was also to start Nasnty’'s efforts to establish a
"1‘.‘ Community Emergency Response Team.

The teenagers involved were part of the Nash Gochpter of 4-H, a nation-
Scott Rogers watches teens stabilize a vicifide youth development organlzatlon that enableghyto emerge as leaders

at the Nash County Teen CERT training.
Photo by Amanda Clark. through hands-on learning in different youth progsa

“We felt it was a perfect fit for students that werart of 4-H to go through CERT
training,” said Scott Rogers, Assistant Fire MaftsbaNash County Emergency Management. “The cataesfor both
programs is helping the community.”

Nash County hopes to extend the CERT training tcerteens and youth groups in hopes to attract yadogs.

“The training is beneficial because it preparezeits for what to do when a disaster happens. hyrdesasters,
every second counts and CERT members can asségponse and recovery efforts,” said Rogers.

Rogers said teens are effected in emergencieagusuch as adults. After the 21-hour training téems put their
new-found knowledge to practice in an exercise simatilated a school bus accident where students ingrred and
needed immediate attention.

“I was pleased overall with how the training wentddow the kids put lessons learned into practisaitl Rogers.

“The kids really loved it,” said Sandy Hall, 4-Htersion agent. “They really liked the hands on oty and it
really surprised them what they need to know and tworeact in a disaster.”

Hall said she is hopeful the training can be offeata 4-H summer camp next year.

“We’re looking at making it part of the summer pragn curriculum when we hold our camps,” Hall sdibdooking
into the future, we’re hoping for it to be a canegular.”

National Emergency Management Association Conference

NCEM Director Doug Hoell and Assistant Director\&tesloan will represent North Carolina at the 28tHional
Emergency Management Association Conference Oct. A%7in Little Rock, AK. The national conferendegs
together senior emergency management officials athistates, FEMA and the private sector togetbelisgcuss
challenges and share solutions to key issues iartftergency management community.

This year conference participants will discusssdes learned from the deepwater horizon oil dpaly to
strengthen community preparedness efforts, milisaigport for civilians and how to manage generalidifferences in
the workplace.
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State Expands Capabilities to Support Pet Evacuations

N.C. Division of Emergency Management, N.C. Dept. o
Agriculture and Consumer Services, American Ke@ieb and
the State Animal Response Team partnered to predaener
and microchip capabilities for the Campion Animabldile
Equipment Trailer program. The statewide fleed@ICAMETS
will have the new technology. The equipment wasipase
through a $40,000 grant from the Companion Anineddvery
program within American Kennel Club.

“The scanners and microchips will allow pet owrters . : A
recover their lost pet faster if they are ever sstga during an Scanner and microchip to be equipped on CAMETsovBdL-R)

. . . Tom Sharp, CEO, American Kennel Club - CompaniamAh
emergency,” said Mike Sprayberry, deputy directorN.C. Recovery; Steve Troxler, Commissioner, N.C. Dégigoiculture

Emergency Management. and Consumer Services; Chester Lowder, Executirecioir, N.C.
) ' _ _ ] State Animal Response Team; Mike Sprayberry, Ddpivggtor,
Microchips are about the size of a grain of ricd are N.C. Div. of Emergency Management; Sharron Stevziréctor,

implanted by a licensed veterinarian or veterimatechnician. N.C. Dept. of Agriculture and Consumer ServiceseEgency

Programs; Dr. David Marshall, State Veterinarian,Q\ Dept. of

Each microchip contains a unigue identificationetitht Agriculture and Consumer Services - Veterinary

permanently links an owner to their pet, if evestloThe
scanner reads the microchip to display the idesatifon code.
Scanners are commonly found at veterinarian offiaesnal
shelters and now will be included in CAMETS.

Evacuation and Transportation Standards Act of 2@0iéh
directs state and local governments to accourtidasehold
pets and service animals during emergencies.

NCEMA Website Redesigh Underway

The North Carolina Emergency Managers Associaardesigning its website.

“We need to make the website more interactive aed friendly without losing valuable informatiorsdid Gary
Jones, NCEMA Executive Director. “With advancemeéntaeb design and web technology, hopefully we reamvent
our site.”

The first step in the redesign process is to gdtertback from the most likely users — county emecy managers.
In September, the Association distributed a sutgegounty emergency managers requesting informatbaut their use
of the site and ways to improve it. Comments argtysstions indicated support for a simple, easatogate site with
lots of information that is pertinent to the mengep, as well as the entire emergency managememncaity.

“Several folks indicated that the goal should bereate a virtual home for the EM community, rattien just build
a website. So we're listening to those folks drat ts what we will try to develop,” said Clint Gshb, Orange County
Emergency Services director and chair of the Asdimei’'s technology committee which is leading thigiative.

“Our goal is to have a proposed site ready forenniluring the general membership meeting at th@ Fall
Conference,” said Osborn.

The technology committee also will assume mordefday-to-day administration of the website, makireation
of the site an in-house project that is designedry created for Association members.

The website is address is https://ncema.renci.efaidt.aspx
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CERT Participates in Matthews’ Festival

= Over the Labor Day weekend the Matthews CommunitggEjency Response Team
|/ participated in the city’s annual festival.

s | | Matthews Alive 2010 attracted an estimated 25,0fe=0s from across the state to

4™ enjoy different family activities. CERT operatediaformation booth on family

8 ' preparedness and distributed g

various emergency preparednds

publications including the

~ | Federal Emergency Managem
| Agency’sAre you ready?uide.

“This was a great effort by

Matthews CERT to educate
# North Carolinians about the
CERT program and to how
important it is to be prepared,” .

George Sottilo talks to a citizen about said Wayne Broome, ‘
being prepar_ed for emergencies at Mecklenburg County Emergen(l,
Matthews Alive 2010. Management Coordinator.

Steve Alfrey is ready to talk to residents aboutrgency
preparedness

Hemphill Dedicated Life to Saving Others

Carroll Hemphill served as McDowell County Emergg&ervices Director ¥
for more than two decades and dedicated his lif@ating others. His death from =
leukemia in September is a significant loss tavlilb knew and worked with him.

“North Carolina lost a great leader of the emergenanagement community,#
said Mike Cook, NCEM Western Branch Manager. “Clhmwas a great example ¢
a true public servant in our profession.”

Hemphill was instrumental in starting the first MmBell Fire and Rescue
College, which grew to be one of the largest indfage. He also oversaw
instillation of the enhanced 911 system that oatlinallers’ addresses and locatig
and he led the way in getting a state-approved geney medical dispatch
program.

“Carroll built a legacy that will live on for decad and maybe even forever. He left things in nmhetter shape than
what he found them. He didn’t do it for power ¢org and certainly not money. He did it becausevias a fine, all-
around good man who saw needs, rolled up his sSeewg in and got the job done,” said Richelle 8gilThe
McDowell News.

Former McDowell County Commissioner Jack Wood destiHemphill with taking the county into the next
generation of emergency preparedness. Hemphiltissfavas being prepared and he sought federal aredggaints to
help support training.

In his 20 years of service, Hemphill dealt withaaigty of emergencies from fires that destroyetiach, furniture
manufacturer and woods, as well as one that clathedves of nine prisoners. He worked througlodle and
snowstorms that dumped more than a foot of pretipit, to tornadoes, train derailments, schooMaexks and
airplane crashes.

“Carroll was a great asset to all of emergencyises and will be missed by all,” said Cook.
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Passing of Dale Dusenbury

The radiological protection community lost a de@rfd last month when Dale
Dusenbury passed away at home unexpectedly.

Many in the emergency management community knevedusy from interactions
during nuclear power plant task force meetingsr@ses and State Emergency Response
Commission meetings. In each area, Dale served as\varonmental program consultant f
emergency response and environmental monitorinthe®N.C. Dept. of Environment and
Natural Resource Radiation Protection section. gl the SERC, Dusenbury’s
concentration was on chemical, biological, radiata nuclear and explosive issues.

Dusenbury joined the Radiation Protection Divisiori984 and performed a wide
variety of tasks.

“Dale was a tremendous asset during our nucledlityaexercises,” said Steve Payne,
N.C. Div. of Emergency Management Radiological Egeecy Preparedness Program
manager. "He was extremely focused and accuratt tinat he did and provided a tremendous sendca radiological
dose assessment analyst during those drills."

State Emergency Communications Committee Meets Oct. 14

The North Carolina State Emergency Communicaticos@ittee will meet in Durham Oct. 14 at the FoxsEftion
in Durham to discuss the Emergency Alert Systene. ddmmittee is represented by radio, televisioncatnde stations,
as well as the National Weather Service, NCEM &ed\.C. State Highway Patrol. Each agency haseatdmpact on
the quality and distribution of emergency notifioatmessage to the public.

The committee will discuss recent EAS activatianzjates to the EAS plan and equipment issues;alseywill
install the new Chairwoman Ardie Gregory.

NCEM Wins NCNG Pistol Match

N.C. Division of Emergency Management took firsiqad at the annual invitational pistol match hostethe N.C.
National Guard Adjunct General.

This marks the twentieth year for the friendly depental competition held at the Camp Butner Natidduard
Training Center.

Four-person teams from various divisions within Brepartment of Crime Control and Public Safety cetagor
the highest score. Steve Sloan, Dennis Hancocks Cinew and Sheldon Tennian from NCEM comprisedaimning
team this year.

“The pistol match promotes camaraderie among ereg®y said Sloan.

“In the Business of Saving Lives and Protecting Property”

The North Carolina Division of Emergency Managenveas formed
Emergency Management in 1977 to coordinate the preparedness, resporesmvery and
mitigation activities of all agencies for emergemegnagement within
North Carolina. It performs this mission by plangj organizing,
staffing, equipping, training, testing and activatiemergency
management programs during times of need.

4713 Mail Service Center
Raleigh, NC 27699-4713

Questions and Comments can be directed to:
Cory Grier, Public Affairs Section
919-733-3824 Email: cgrier@ncem.org
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